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Global reach with local expertise

With more than 4,800 colleagues 
throughout our European offices, we 
are also supported by the depth of a 
collaborative global team. 

Our expertise is underpinned by 
technology. Technology that supports 
your customer at their time of need, 
helping to make the claims process 
simpler. Technology that provides you 
with greater insight into the claims 
we manage on your behalf, giving you 
useful, real-time, insightful data, to 
manage future risks more efficiently. 

ABOUT US 

We provide a broad range of claims 
solutions tailored to your specific 
needs in casualty, property, marine, 
benefits and emerging lines of 
insurance. With owned offices in the 
main hubs across the continent and 
the ability to service the majority of 
countries in the region we are best 
placed to support your business.

Sedgwick is a leading global claims management company. We offer a unique 
blend of expertise, innovation and technical ability across a variety of disciplines.

    
  

 • A culture of learning and caring 

 • Stable leadership with a proven  
record of success 

 • A wealth of knowledge 

 • Thought leadership

 • Advanced data security 

 • Proprietary technology 

 • Online, self-service tools 

 • Automated customer service 

 • In-house, dedicated IT staff 

 • 24/7/365 call centers 

 • Data analytics and risk modelling 

 • Bordereau services

 • Consistent annual  
profit and growth 

 • Financial stability 

 • Diverse expertise 

 • Collaborative approach  
with shared goals

Dedicated team of experts

Performance

Strength in size and experience

Platforms

Best-in-class technology

People

We are committed to making things 
easier for you and your clients. 

Through our caring counts 
philosophy, taking care of people 
and organisations – from public and 
private employers, to insurers and 
their customers – is at the heart of 
everything we do. We provide the 
services and expertise you are looking 
for, wherever you are, when you need 
us most.
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“At Sedgwick, we are 
available to guide you and 
your clients through the 
claims process as quickly 
and efficiently as possible.”



100%
client  

retention rate

4,800+
colleagues 

throughout our 
European offices

claim data files

110+
million 

9.3
million 

new claims  
handled annually

65+
languages 

spoken

colleagues globally
30,000+

countries 
covered

80
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“We work with insurers, 
reinsurers, brokers, 
Lloyd’s syndicates, 
corporate clients and 
government bodies.”
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Our coverage

All claims are centrally managed by 
an account supervisor to ensure a 
single point of contact.

In addition to being responsible for the assignment and coordination of the 
specialists required for each claim, the account supervisor ensures that the 
client’s interests are taken into account locally in each country.

Sedgwick offices

Affiliate offices

Coverage available
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LOSS ADJUSTING AND MAJOR 
AND COMPLEX LOSS

From domestic household claims 
and SMEs through to experts in 
highly specialised areas — and with 
experience in catastrophic losses — 
we ensure the right resources are 
available in the right place, at the right 
time, to efficiently manage your claims. 

Our on-the-ground network covers all 
of Europe and our owned offices mean 
we can deal with your needs from a 
local and global regulatory standpoint. 

We work with insurers, reinsurers, 
brokers, Lloyd’s syndicates, corporate 
clients and government bodies and 
our key services include: 

Major and complex loss 

Adjusting a major loss demands 
technical excellence, and the right 
resource on the ground. 

Sector experts – our expertise comes 
from constant exposure to very specific 
circumstances. What most insureds see 
very occasionally, our MCL experts deal 
with on a day to day basis. 

Strategic locations – we have experts 
strategically located around the world 
ready to respond to your needs. 

Proactive action – the knowledge our 
teams have means they can take swift 
and effective action to mitigate loss, 
settle claims and get businesses back 
on track quickly. 

Catastrophe losses

Regardless of the size, scope or 
location our catastrophe specialists 
mobilise quickly to assess and 

manage disaster-related claims. Our 
catastrophe response team will work 
to accurately determine coverage, 
and provide appropriate, insightful 
reporting and analysis throughout the 
life of the claim. We have specialists 
in virtually every industry sector and, 
for some, dedicated specialist industry 
practice groups.

THIRD PARTY  
ADMINISTRATION (TPA)

With over 900 people focused on 
our TPA solutions outside the US 
and an international hub located 
in Cardiff, we offer a coordinated, 
account-managed approach with both 
centralised management information 
and a stewardship model. We can tailor 
solutions across all lines of business 
including property, casualty, motor and 
specialty lines. We also provide a global 
technology platform with flexible ways 
to notify a claim, ease of access to 
real time claims data and meaningful 
data intelligence. Our clients select 
the service they need from a range of 
options we can provide:

• Onboarding
• First notice of loss
• Triage
• Fraud screening
• Investigation and resolution
• Treasury management
• Management information

• Data analytics

CONSULTANCY

We have a number of specialist 
divisions working on all parts of the 
risk life cycle. 

What we do

Forensic accounting services 

Our forensic accounting, investigation 
and business income experts provide 
astute, independent financial analysis 
to insurers, reinsurers and captive 
insurance companies to ensure 
claims are accurately quantified and 
resolved. We analyse the difficult 
financial components of insurance 
claims, uncovering the evidence to 
measure the full financial impact of 
any business interruption loss.

EFI Global

EFI Global, a Sedgwick company, leads 
the industry with the widest range 
of engineering, fire investigation, 
failure analysis, forensics, origin and 
cause investigations, environmental 
consulting, accident reconstruction, 
laboratory testing and specialty 
consulting services available to 
public and private entities. EFI’s 
skilled and experienced professionals 
and technical specialists deal with 
a full range of losses, and provide 
immediate response to clients 
worldwide – anytime, anywhere.

Loss control

Our loss control services minimise 
insurance costs, injuries and lost 
productivity time through a variety 
of services including building system 
analysis, construction management 
and monitoring, defect and cost 
valuations, property condition 
assessments, emergency spill 
response, environmental health and 
safety plans and litigation support.

We have specialists in every sector offering claims management solutions.
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What we do

Property 

Property losses primarily form the core 
business of Sedgwick. We specialise in 
large/complex losses, large domestic 
and international commercial risks, 
middle market commercial property 
losses, and real estate, residential and 
catastrophic losses. From traditional 
fire, storm and theft losses we provide 
loss adjusting services, and our experts 
are trained in handling business 
interruption. 

Liability

Our dedicated team of experienced 
adjusters handle a wide range of 
liability claims. Our services range 
from providing an investigation of the 
circumstances and securing witness 
statements to full adjustments, 
including quantum assessments, 
settlement negotiations and dedicated 
technical and legal assistance in 
subrogation and recovery.

Our senior liability specialists also 
handle casualty and professional 
indemnity claims for both local insurers 
and international reinsurance markets.

Marine and transportation

Our dedicated marine surveyors offer 
expertise on most aspects of cargo and 
nautical surveys, which includes loss 
prevention measures, the supervision 
and control of cargo, on/off hire 
surveys and draft surveys. Our qualified 
adjusters also offer expertise in dealing 
with a variety of claims including 
carriers’ liability, warehouse keepers’ 
liability and stock throughput losses.

CORE EXPERTISE 
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SPECIALIST SECTORS

Construction and engineering

We are recognised for our expertise 
in buildings, civil engineering 
and mechanical and electrical 
engineering projects. This allows us 
to provide a high level of technical 
competence in contractors all risks, 
engineering all risks, delay in start-
up and completed civil works claims, 
as well as construction liability and 
stand-alone machinery breakdown 
claims.

Cyber and technology

In a changing and increasingly 
exposed industry, cyber claims 
require an adapted and modular 
solution. We offer services to 
clients, brokers and insurance 
companies including  risk verification, 
cyber security monitoring and 
management, loss adjusting and 
forensic IT, and incident remediation. 

Energy and renewable energy

We’re one of the leading adjusters 
in this field and our experts have 
extensive experience in handling 
major losses at pipelines, oil 
refineries and a variety of upstream 
and downstream process facilities. 
We are also skilled in working on 
renewable energy claims including 
hydro, wind and solar.

Environmental

We offer a network of environmental 
specialists who understand the 
local legislation. Environmental 
impairment losses can have an 
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impact on soil, groundwater, air, 
rivers, protected habits and, of 
course, fauna and flora living in 
and on it, including people. The 
remediation of environmental 
pollution tends to be complex and 
expensive, requiring highly skilled 
environmental adjusters who 
understand these intricate issues.

Fine art and specie

Jewellers’ block, specie and fine art 
losses often involve examination 
of evidence in the absence of any 
tangible damage. This requires 
the experience of knowing 
what questions to ask, what 
documentation to request and the 
right instincts to ‘follow the trail’. We 
use the experience of loss adjusters 
with in-depth industry experience 
to offer a comprehensive claims 
management solution. We work 
closely with insurers, reinsurers, 
brokers and cedants around the 
world, drawing on our network of 
professional staff. We are also able 
to utilise the expertise of a network 
of independent specialist restorers, 
valuers and forensic investigators.

Financial and special risks

We provide specialised loss adjusting 
and risk management expertise 
across a wide spectrum of financial, 
BBB, commercial crime, jewellers’ 
block, fine arts, product recall and 
political risks.

Hospitality

We are highly specialised in 
responding, nationally and 

internationally, to the different 
liability and property claims for this 
sector. We understand the needs of 
the clients as well as the operational 
and regulatory framework of this 
type of business. 

Mining

We have expertise in handling all 
types of mining-related claims, both  
first party property or third-party 
liability, soft rock and hard rock, 
underground and open-pit, as well 
as surface processing facilities and 
waste and tailings systems – from 
fire, machinery breakdown and 
natural catastrophe perils.

We understand that high profile 
mining claims bring inherent risks 
of adverse publicity and damage to 
reputation. We help to restrict the 
time and cost of dealing with these 
issues.

The early identification of issues 
of fact, coverage and procedure 
is paramount to make sure of the 
correct tactical development of the 
claim from notification to conclusion. 
In this way we can control costs and 
make sure all parties to the loss are 
informed of developments.

Motor

We offer motor liability claims 
administration services for nearly 
any type of transport programme. 
We provide seamless, integrated 
third party claims management 
services for commercial leasing 
firms, corporate vehicle fleets, 
vehicle manufacturers, vehicle 

dealers, trucking and transportation 
companies, public entities and 
commercial lines carriers.

Personal lines

Our aim is to make loss adjusting a 
positive experience for the policy 
holder and to add value to our 
client, based on the combination of 
a highly qualified team and the most 
advanced technical innovations in the 
market. 

• On-site and remote loss adjusting
• Repairer management 
• CAT 
• Risk inspections

Power and utilities

We have recognised power and 
utilities specialists, including 
engineers of all types. We regularly 
handle large losses involving 
combined-cycle, gas, steam, 
and nuclear, as well as telecoms 
companies, water, waste-water and 
similar utilities. 

Real estate 

Our longstanding expertise enables 
us to validate and finalise claims 
swiftly, satisfying the needs of 
property owners, managing agents 
and tenants alike. We can respond 
promptly and professionally to all 
types of real estate claims for all 
property types. Through regular 
communication with all stakeholders, 
we identify and resolve all critical 
issues and will have the claim 
resolved as soon as possible.
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Our European region offices

PROPERTY

• Environmental

• Forensic accounting 
services

• Loss adjusting

• Machinery breakdown

• Property damage and 
business interruption

LIABILITY

• General liability

• Product liability and 
recall

• Property liability

MARINE

• Inland marine 

• Ocean cargo

SPECIALIST AREAS

• Construction and 
engineering

• Environmental

• Food Industry

• Fine art and private 
clients

• Oil, chemicals and gas

• Technology

• Third party 
administration  
(property, casualty  
and liability)

PROPERTY

• Building consulting

• CAT response

• Forensic accounting 
services

• Forensic engineering,  
environmental and fire

• Loss adjusting

CASUALTY

• General liability

• Legal protection

• Product liability/recall

MARINE

• Hull and machinery

• Loss control

• Marine liability

SPECIALIST AREAS

• Third party 
administration

• Food, pharmaceutical  
and environmental 
risks

• Drought

• Fine art and theft

• Industrial risks

• Renewable energy

• Risk prevention and 
audits

• Subsidence

• Training for 
professionals 
(Sedgwick University) 

FOR MORE INFORMATION PLEASE CONTACT  
 
DIRK CLEMENT
dirk.clement@be.sedgwick.com
 

FOR MORE INFORMATION PLEASE CONTACT  
 
CAROL ETCHEBARNE
carol.etchebarne@fr.sedgwick.com

From our offices in Antwerp and Wavre, our experts 

handle all property and liability losses, including 

major and complex loss. Our teams of experts here 

are strengthened by our team in Luxembourg. We also 

serve our customers in the field of marine, construction 

and casualty. We specialise in:

With more than 850 colleagues throughout France, 

we cover general loss adjusting, major and complex 

losses, third party administration and many other 

claims related services. We specialise in:

FranceBelgium and Luxembourg
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IrelandGermany

PROPERTY LOSS  
ADJUSTING SERVICES

• Major complex loss

• CAT response

• Commercial and  
personal lines

• Latent and  
structural defects

• Recoveries

• Fraud

CASUALTY LOSS  
ADJUSTING SERVICES

• Motor

• Employer liability

• General liability

• Product

• Litigated portfolio resolution

• Property and casualty  
risk surveying

• CAT response

SHARED SERVICES 

• First notice of loss

• Management information

• Complaints

• Workflow and adjuster 
support

• Client and operational 
support

THIRD PARTY 
ADMINISTRATION

• Claims registration/ 
management

• Account management

• Payments

• Look back review

PROFESSIONAL SERVICES

• Sales and customer 
services

• Accident and health

• Home and motor

• Healthcare

• Gadget and car hire excess

• Multilingual

RECRUITMENT AND  
PEOPLE PLACEMENT

• Short, medium or  
long-term contracts

• Onsite/offsite

• Multilingual

OUT OF HOURS SERVICE

• 24/7/365 service

PROPERTY

• CAT response

• Loss adjusting

• Origin and cause 
investigation

CASUALTY

• Auto/motor 
liability

• Consumer credit 
card, warranty

• Employers’ liability

• General liability

• Product liability/
recall

• Professional liability 
and medical 
malpractice

• Property liability

BENEFITS

• Accident and 
health

• Travel 

• Medical

 
 

MARINE

• Hull and machinery

• Loss control

• Marine liability

• Ocean cargo, 
motor truck cargo, 
inland marine

SPECIALIST AREAS

• Construction

• Engineering

• Environmental and 
agriculture

• Fine art and private 
clients

• Hospitality

• Power

• Subrogation and 
recoveries

• Technology

• Third party 
administration

FOR MORE INFORMATION PLEASE CONTACT  
 
RUTH LEGGETT
ruth.leggett@ie.sedgwick.com

FOR MORE INFORMATION PLEASE CONTACT  
 
TOBIAS WALTER
tobias.walter@de.sedgwick.com

With 60 colleagues in our four offices, we offer 

a full range of loss adjusting services and third 

party administration. Sedgwick is one of the 

largest independent adjusting businesses in 

Germany and enjoys an excellent reputation 

in this market. Our team of experts and loss 

adjusters in consists of engineers from various 

specialist fields, business economists, lawyers 

and insurance specialists. We provide the services 

and expertise you are looking for, wherever you 

are, when you need us most. We specialise in:

With more than 450 colleagues in Ireland, we are the leading 

specialist service provider to the insurance, financial services 

and corporate market in the region. Property loss adjusting 

has been the cornerstone of Sedgwick since its establishment 

in Ireland in 1984. The claims are handled by our highly 

trained and qualified experts operating out of eight service 

centres. Sedgwick in Ireland offers a local market service on a 

multijurisdictional, multilingual and multicurrency platform. 

Regulated by the Central Bank of Ireland, Sedgwick has full EU 

Passport status operating to the highest fiduciary and corporate 

governance standards. We specialise in:
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Netherlands

PROPERTY

• CAT response

• Loss adjusting

• Subrogation

CASUALTY

• Credit insurance (PPI)

• General liability

• Medical advice

• Personal injury

• Professional indemnity

BENEFITS

• Accident and health

• Customer contact 
centre

• Medical underwriting

• Personal assistance 
(LSHD)

• Recall solutions

• Secondment solutions

• Travel and expat 
programmes 

MARINE

• Cargo

• Carriers’ liability

• Hull and machinery

• Project cargo

• Risk control

SPECIALIST AREAS

• Audits 

• Business interruption 

• Cyber

• Environmental and 
agricultural

• Fine art and specie

• International desk

• Investigation

• Renewable energy

• Third party 
administration

FOR MORE INFORMATION PLEASE CONTACT  
 
JEROEN FROHLICH
jeroen.frohlich@nl.sedgwick.com

Nordics

PROPERTY

• CAT response

• Environmental

• Forensic accounting  
services

• Loss adjusting

• Repair, restoration  
and mitigation

• Valuation services

CASUALTY

• Auto/motor liability

• General liability

• Product liability/recall

• Workers’ 
compensation

BENEFITS

• Accident and health

• Travel

• Workers’ compensation 
(Norway and Denmark)

MARINE

• Hull and machinery

• Loss control

• Marine liability 

• Ocean cargo, motor 
truck cargo, inland 
marine

SPECIALITY LINES

• Construction all risks, 
erection all risks

• Crime

• Cyber

• D&O

• Financial lines

• Professional indemnity

SPECIALIST AREAS

• Construction defect 
insurance

• Commercial

• Industrial

• Machinery breakdown

• Mining

• Motor claims – 
regular, motor liability 
and Green Card/4th 
Directive

• Municipality

• Private lines

• Real estate

• Recovery actions

• Renewable energy

FOR MORE INFORMATION PLEASE CONTACT   

NORWAY: DAN SIVERTSEN 
dan.sivertsen@no.sedgwick.com
 
SWEDEN/FINLAND:  JULIA HOLM   
julia.holm@se.sedgwick.com

DENMARK:  CHRISTIAN LEIF HANSEN   
CLH@slhdk.dk

We have been operating in the Netherlands and the 

Dutch Caribbean for over 100 years and have nearly 500 

experts located throughout our six offices. We provide 

a vast range of expertise in the Netherlands, ranging 

from loss adjusting to third party administration to 

specialty services like product recall and fine art and 

private client claims. Our catastrophe response team 

provide insightful reporting and analysis for your claim, 

regardless of the size, scope or location of the event.  

We can handle 80% of claims right from our desktops. 

We specialise in:

Our Nordic offices cover Norway, Sweden and Denmark, 

and we have the ability to service Finland too. With more 

than 200 colleagues, located across five offices in the 

region we manage a wide variety of property and liability 

claims in-house and are supported by a strong network of 

specialist lawyers, doctors and engineers. We specialise in:
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United Kingdom

PROPERTY

• Building consulting

• CAT response

• Forensic accounting 
services

• Forensic engineering,  
environmental and fire

• Loss adjusting

• Origin and cause 
investigations

• Repair, restoration and 
mitigation

CASUALTY

• Auto/motor liability

• Employers’ liability

• General liability

• Product liability and 
recall

MARINE

• Hull and machinery

• Loss control

• Marine liability

• Ocean cargo, motor 
truck cargo,  
inland marine

SPECIALIST AREAS

• CDI, construction 
defect insurance

• Commercial

• Industrial

• Motor claims –  
regular, motor liablity 
and Green Card/4th 
Directive

• Municipality

• Private lines

• Real estate

• Machinery breakdown

• Mining

• Recovery actions

• Third party 
administration

FOR MORE INFORMATION PLEASE CONTACT  
 
PAUL WHITE
paul.white@uk.sedgwick.com

Spain and Portugal

PROPERTY

• CAT response

• Environmental

• Loss adjusting 

CASUALTY

• Auto/motor liability

• Employers’ liability

• General liability

• Product liability and 
recall

MARINE

• Hull and machinery

• Loss control

• Ocean cargo, motor 
truck cargo, inland 
marine

• Marine liability

 
 
 
 

SPECIALIST AREAS

• Construction

• Cyber

• Engineering

• Environmental

• Forensic accounting 
services

• Fine art

• Oil and gas

• Personal lines

• Power

• Private clients

• Real estate

• Renewables

• Retail and 
distribution

• Technology

• Third party 
administration

FOR MORE INFORMATION PLEASE CONTACT  
 
ANA FRANCO DE SARABIA
ana.francodesarabia@es.sedgwick.com

We have full coverage across Spain and Portugal from 

our officess in Madrid, Bilbao, Malaga, Oviedo, Seville, 

Valencia, Barcelona, Porto and Lisbon, with more than 

70 staff.  We offer services to Spanish and Portuguese 

companies with international operations as well as to 

foreign companies with interests in Spain or Portugal. 

Our experience is unrivalled and we continue to 

evolve with our market. We specialise in:

We have been providing services to insurers, Lloyd’s and 

London market businesses, brokers and corporate companies 

in the UK for over 100 years. With over 2,500 experts 

throughout our 26 offices, our clients trust us to deliver an 

extensive range of services including home and commercial 

property claims; third party administration;  major and 

complex losses and specialist services from our cyber, 

forensic accounting services, construction and engineering 

experts. We have the largest liability and property team 

in the UK adjusting market and over 85 colleagues in our 

investigation services team – all in dedicated counter-fraud 

roles. Our international service centre in Cardiff delivers 

multiple global programmes in a variety of different 

languages, currencies and country specific requirements. 

Over the last four years we have developed the largest 

flood and resilience team in the UK.  We specialise in:
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Digital strategy

What drives our digital strategy is the 
belief that technology should satisfy 
one or more of the following criteria:

• Improved customer experience 
  Personalised, intuitive, effective,  
fast, clear

• Reduced timescales 
 Effective protocols, adapted tools,  
loss adjusting report generators

• Reduced cost on compensation 
and processing 
 Self-service, improved 
communication

• A better global insight 
Business interruption, digital data, 
analytical capability

Our developments to date include: 

• Customer portal access 24/7/365

• Loss adjustment video tool

• Drones: access to inaccessible 
places

• Mobile phone connectivity for loss 
adjusters

• Generated online reports: 
business interruption

• Our own management system

• Before and after satellite imaging 
capability

We have opted for the development of practical digital solutions and effective tools to simplify 
processes, reduce management costs, save on compensation requested and improve fraud detection.
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