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The inability to arrive at an agreement in the claims process is a common 

occurrence. Many claims sit unresolved and become stagnant because of a 

dispute on value. Be strategic and proactive. Take advantage of the appraisal 

clause in your policy when applicable. The longer a claim sits unresolved,  

the greater the likelihood for a negative outcome.

Appraisal and umpiring services 

The team of highly qualified adjusters serving in Sedgwick’s 

appraisal and umpiring division has extensive experience in 

this arena. With a resume of over 4,500 cases appraised 

and over 500 disputes umpired, these professionals have 

the specific skills necessary to be an essential piece in the 

appraisal and resolution process.

Expertise and support
The depth of the resources at our team’s disposal is 

unparalleled. From our contents solutions and managed 

repair network to our forensic accounting services, we 

have the expertise needed to help the appraiser establish 

a fair and proper value for any type of loss. We can also 

coordinate forensic engineering services with the experts 

at EFI Global, a Sedgwick company.

Reaching a resolution
From the initial Declaration of Appraisal to the final award, 

we have a clear and consistent approach to managing 

the appraisal process. Our knowledgeable adjusters are 

impartial and thorough. With our wealth of information 

and expertise, our ability to negotiate effectively and drive 

positive outcomes for claim resolution is greatly increased. 

To learn more about our appraisal and umpiring  

services, contact:

P. 800.479.9188	    E. AUP@sedgwick.com

To learn more about our integrated and  

customized solutions, visit S EDGWICK .COM


