
Catastrophe solutions

Sedgwick’s team has a long history of providing reliable, quality 

service when catastrophes strike. Our large staff of highly-qualified 

adjusters has the knowledge and experience to handle all types of 

losses including:

• Agriculture • Energy

• Boiler and machinery • General liability

• Builder’s risk • Heavy equipment

• Business interruption • Homeowners

• Cargo • Inland marine

• Commercial property • Marine survey

Sedgwick has specific procedures and protocols in place to handle all 

types of catastrophes, whether we have advance warning or not. Our 

commitment to clients includes:

• Immediate loss assignment based on type and location

• Use of general adjuster or above for large, complex losses

• Closely monitoring the number of losses per adjuster to comply
with client expectations and provide efficient, high-quality service

• Weekly diary reports to ensure first reports are completed within
the required period

• Assessment of each catastrophe adjuster after an event, with

additional training provided where needed

• Closing files quickly to reduce loss exposure

To learn more about our catastrophe solutions, contact:

P.  800.479.9188	 E .  newassignment@sedgwick.com

Catastrophes are inherently unpredictable. We rarely know where one might strike or have 
the ability to predict its severity. Even when we have advance warning and time to prepare, 
the effects can be devastating. When disasters occur, our adjusters can help businesses 
manage losses and guide them through the claims process.

To learn more about our integrated and  
customized solutions, visit SEDGWICK .COM
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