Pacific Islands
New Zealand

Pacific Islands
When disaster strikes, you can rely on us to get communities
and businesses back on their feet quickly and efficiently.
The Sedgwick team has extensive
experience handling major catastrophes
around the world. With the support
from our global network, spanning 65
countries, we are able to rapidly
respond to any catastrophe situation.
Our experts are committed to providing
service excellence and are available
immediately to support you and your
clients’ needs. We have the resources
and expertise to provide an effective
and tailored response, specific to the
individual circumstances of the event.

Our approach

The right team – Our team of adjusters
• Infrastructure, including ports, airports,
and accountants have the relevant
telecommunications, roads & bridges
experience and expertise to manage the • Energy, including solar, hydro (dams
demands of each catastrophe.
and run of river), diesel generation and
turbines
Responsiveness – Through advanced
planning and utilising Sedgwick’s
• Industrial plants, including mines, sugar
global network, we are able to quickly
works and mills
mobilise and provide immediate support
• Buildings and contract works
to any region, irrespective of the
• Financial losses, including fraud,
challenges faced.
business interruption and litigation
support
Catastrophe plan and execution –
We have developed a comprehensive,
industry-leading catastrophe plan, which
is the key to our success. Our flexible and For more information on how we can
innovative approach allows us to tailor
help, please contact:
our services according to the specific
circumstances of a loss.
Leon Briggs
Head of Major Property and
Client focus – Our success is based on
Head of Forensic Advisory
understanding our clients’ needs and
Services
meeting these consistently
and seamlessly.
Integrity and trust – These are essential
elements of our relationships, giving
our clients confidence that when they
appoint Sedgwick they have the right
team for the job.
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Our capability

M +64 21 879 788
E leon.briggs@nz.sedgwick.com
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Biographies

Leon Briggs

Daniel Norrie

BCA (Hons) CA FCILA (UK) FCLA
ANZIIF (Fellow)

Dip Bus Dip Mgmt AICLA
ANZIIF (Snr Assoc)

Head of Major Property &
Head of Forensic Advisory Services

Chartered Loss Adjuster

Wellington
M +64 21 879 788
E leon.briggs@nz.sedgwick.com
As National Chief Adjuster, Leon is
responsible for overseeing all losses
over $500,000.
He has dealt with many catastrophe
(CAT) events such as; Hurricane Katrina
in the US, cyclones in Fiji, Samoa,
American Samoa and an earthquake
in Vanuatu. He has also handled claims
arising from a civil war in the Solomon
Islands and an insurrection in Fiji.
In addition to dealing with CAT
events, Leon has also dealt with
“BAU” events in the Pacific Islands
such as; fires, machinery breakdown
and constructions claims.
Leon is a forensic accountant and has
been involved in numerous multimillion dollar business interruption
claims and litigation matters. He
has provided evidence as an expert
accounting witness to the High Court
of Fiji.
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Auckland
M +64 21 999 215
E daniel.norrie@nz.sedgwick.com
Daniel has over 15 years’ experience as a
loss adjuster, six of those spent as a
branch manager. He has handled a
variety of domestic and commercial
events, including a number of
multi-million dollar claims.
Daniel specialises in catastrophe
response. He has worked in both
national and international roles, as
a loss adjuster and CAT manager.
Twice he has lead teams settling
claims in excess of $100m.
His overseas experience includes
response to the Queensland Hail
Storm event and Samoa Tsunami.
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Biographies

Michael Boyes

Mark Crosby

BSc (Hons) CEng MICE ACILA (UK)

Dip Bus (Loss Adjust) ACLA
ANZIIF (Snr Assoc)

Head of Engineering, Chartered Civil
Engineer and Chartered Loss Adjuster

Chartered Loss Adjuster

Auckland
M +64 21 568 958
E michael.boyes@nz.sedgwick.com

Tauranga
M +64 21 906 773
E mark.crosby@nz.sedgwick.com

Michael leads our engineering team
and is a chartered UK civil engineer
and chartered loss adjuster.

Mark has over 20 years’ loss adjusting
experience, the majority of which he has
handled major and complex losses. This
has included working in New Zealand,
Australia and through the Pacific Islands.

Prior to relocating to New Zealand in
2015, Michael worked as a loss adjuster
in the UK for 23 years. He specialises
in the field of construction and civil
engineering claims, with experience in
mechanical breakdown, heavy plant,
water treatment and rolling stock losses.
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Recently, he has focussed on significant
infrastructure and local government
asset claims.
Throughout his career he has held
various mentor and regional leadership
roles. He has also led various major loss
and catastrophe response teams.
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Global solutions.
Local expertise.

For more information, visit www.sedgwick.com/nz
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