Contingency
Event cancellation

About Sedgwick
We control contingency risk by providing independent and impartial advice through
market leading processes developed in partnership with industry underwriters.

Sedgwick is one of the largest loss
adjusting, claim management and risk
solution firms in the world. We employ
more than 21,000 people, in 65 countries
and have been operating for over 100
years. We work with business, insurers,
brokers and policy holders to provide
expert advice when a loss occurs.

Canada
Montreal
Toronto
United States
Atlanta
Chicago
Minneapolis
San Diego

In Australia, we employ close to 600
staff in 40 branches across the country.
Our major & complex loss team employs
more than 80 loss adjusters, each
with over 15 years experience in their
respective areas of expertise.
When you partner with Sedgwick, you
can be assured that we have the right
person to manage your claims.

In numbers

65

countries

21,000+
people

100+
years

UK
Birmingham
London
Manchester
Middle East
Singapore
Australia
Adelaide
Brisbane
Melbourne
Perth
Sydney

New Zealand
Auckland
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Event cancellation
Planning an event can be a time consuming and costly process. Add to that, having
to cancel the event due to circumstances beyond your control. We are here to help
you with your event cancellation claim, and get you back to what’s important –
focusing on your clients and your next event.
Our approach
Sedgwick has extensive experience
in handling a wide range of event
cancellation matters.
Our experienced contingency adjusters
are available 24/7 to assist your clients
with expert advice to make decisions
regarding cancellation of an event.
They ensure an educated and calculated
decision to cancel is made. They can also
assist with mitigation techniques and
solutions to avoid cancellation entirely.
Should cancellation of an event be
required, our Forensic advisory services
division, will assist in calculating the
financial loss.

They are appointed for their high level of
expertise in financial loss calulations.
Our accountants work closely with the
adjuster and event organisers to ensure
a financial loss is accurately represented
and clearly understood by all parties.
We provide a critical level of support to
ensure claims are calculated in a fair and
speedy manner.

Our team have handled a wide
range of cancellation claims,
including:
• Abandonment
• Adverse weather
• Cancellation
• Conference & exhibition
• Non-appearance

In numbers

38+

claims in 2018

• Non-performance

$6.5m+

claim reserves
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Meet the team

Mike Greenwood

Amanda Hillier

Linh Nguyen

ACII FIFAA FUEDI-ELAE ACLA

FCA AICLA(Aff) ANZIIF(Snr Assoc) CIP

BCom BMedSc

Executive Adjuster

Senior Manager,
Forensic advisory services division

National Manager,
Prize Indemnity & Entertainment

Sydney
T +61 2 8075 1602
M +61 423 397 577
E amanda.hillier@au.sedgwick.com

Sydney
T +61 2 9934 5065
M +61 430 450 896
E linh.nguyen@au.sedgwick.com

Amanda has specialised in forensic
accounting for over 15 years, working on
assignments throughout Australia and
the United Kingdom.

Linh joined Sedgwick in early 2017, following
on from a successful career in the optical
industry while she completed her Bachelor
of Commerce and Bachelor of Medical
Science.

MCL Global division
Melbourne
T +61 3 9684 3042
M +61 421 615 606
E mike.greenwood@au.sedgwick.com
Mike is a highly experienced loss adjuster
with over 45 years of industry experience.
For more than 40 years, Mike has
worked as a loss adjuster throughout the
United Kingdom, East and West Africa
and Australia.
He has extensive experience with the
quantification and assessment of
commercial property claims, risk
management and contingency claims.
Mike is a renowned specialist in event
cancellation matters, overseeing our Asia
Pacific claims.

Highly experienced in the quantification
of economic losses for insurance and
litigation purposes. She has dealt with
claims for loss of profits and fatal
accidents and prepared expert reports
quantifying damages.
Amanda has managed a number of
complex event cancellations claims and
has quickly established herself as an
expert in this area.

She began looking after prize indemnity and
entertainment nationally later in the year
and has worked on promotional events
featuring prizes of over $80 million. These
have included sporting events, motor
companies, food manufacturers, TV
channels, leagues clubs and shopping
centres.
She is currently studying for her diploma of
loss adjusting.
Linh is a member of the ANZIIF Generation I Council who assist the
insurance profession to best meet the needs
of future leaders.
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Global solutions.
Local expertise.

For more information, visit Sedgwick.com/au

© Sedgwick | January 2019

