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Transportation fleet services 
Getting your business back on the road again

Because we understand the unique and complex challenges 

within the transportation and logistics arena, we’re able 

to help reduce the inconveniences and loss of productivity 

that arise when fleets are damaged — putting your 

equipment back on the road quickly.  

Whether we’re serving a commercial vehicle leasing firm, 

corporate vehicle fleet, or trucking and transportation 

company, we’re focused on: 

• Ensuring the safety of those involved

• Minimizing costs

• Reacting quickly with the highest level of customer care

• Driving down cycle time and indemnity

• Repairing the vehicle or replacing it with a comparable 

rental, especially if it will be down for an extended 

period of time

• Maintaining compliance with regulations set by the 

Department of Transportation (DOT)

• Maximizing the benefits of safety and telematics 

technology to improve the outcome of the claim

• Using safety data pulled from accident documentation and 

driver habits to create a full scoring of the involved fleet — 

capturing it in one spot for a more robust safety directive

• Implementing proactive and aggressive investigation  

of claims and effective litigation management,  

when needed

Seamless intake process 
The events following a fleet accident are by nature chaotic 

and full of uncertainty. No matter what time of day or night 

an incident occurs, fleet managers and drivers are quickly 

connected to our 24/7 rapid response team. In the event of 

a catastrophic after-hours accident, we have complex claims 

specialists to ensure a positive customer experience.

Unparalleled technology 
Our technology is built around advanced market-facing 

claims tools that support every aspect of our services — 

and make the client and consumer the focus at every step. 

Our flexible intake and incident management platform, 

smart.ly, integrates advanced technology and intuitive 

scripts behind the scenes to simplify the intake process. 

Our viaOne suite of web-based tools puts our clients in 

control of the knowledge and insights needed to track and 

analyze claims. And our self-service tool, mySedgwick, 

uses role-based access to give clients, their employees, 

consumers and insureds rapid access to claims data.

When fleet accidents occur, management companies  
need an experienced claims team. Sedgwick can help. 
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Specialty appraisals for specialty fleets  
As claim assignments come in, we immediately triage 

each loss, and contact the insured, repair shop and driver/

operator. We confirm the location of the equipment and 

assign the claim to our nearest appraiser — with 400+ to 

choose from across the country. We are able to handle 

assignments on a damage appraisal, desk review or photos-

only basis. We can evaluate the scope of damage, determine 

necessary repairs and write up complete estimates. If the 

damage is severe, we will establish the equipment value 

and obtain salvage bids. Sedgwick also has the expertise to 

investigate causes and explore subrogation opportunities.

Streamlining auto repairs  
Scheduling auto repairs for first-party losses and managing 

rentals and payments can be time consuming. Our auto direct 

repair program offers a complete solution that connects clients 

and carriers with high quality repair facilities coast to coast — 

and we manage the entire process.

Selecting the right claims  
and defense teams  
Finding the right claims management partner and the best 

attorneys are critical steps to ensure investigation of claims 

These dedicated professionals will provide expert resources 

and help guide cases to optimal resolution. In order to 

achieve positive outcomes, we partner with:

• Defense firms that have a well-established and dedicated 

transportation practice group and rapid response team

• Attorneys whose practices are narrowly focused in the 

area and who understand the unique challenges faced by 

transportation and logistics clients

Solutions to meet your needs   
Sedgwick provides a wide range of solutions including loss 

adjusting, claims administration and investigation, and 

compliance and subrogation services. Our claims colleagues 

include dedicated liability adjusters and litigation specialists 

with expertise in lawsuit management and resolution. With 

our expert team and advanced technology, we are able to 

manage even the most complex fleet claims.   

To learn more about Sedgwick’s fleet services, contact:

P.  800.625.6588 E .  sedgwick@sedgwick.com


