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When an auto incident occurs, we provide quality 

appraisers to inspect the damage, take photos and 

document key claim-related information.

Auto damage ‘photos only’ solution

How it works
When a client reports an auto claim, it is immediately 
assigned to a field appraiser in the appropriate geographic 
location. Once on site, the appraiser inspects the damage, 
gathers necessary photographs and documents any 
additional details.

Field inspection process

Benefits
• Comprehensive coverage

• Flat-rate pricing

• Best-in-class cycle times

• The auto damage photos only solution can be   
applied to any type of field inspection

• Experienced auto field appraisers

• Integrated reporting capabilities

• A dedicated account management team

Industry-leading contractor network
Sedgwick has built a network of more ependent auto 
appraisers across the United States. The requirements for 
the appraisers in our network include the following:

• Minimum require,emts - 1099 with tax ID, InsuraState 
license (if applicable) and state license (if applicable)

• Preferred requirements (mandatory in most locations) 
– ASE and I-CAR certifications, a minimum of         
three years in business and a minimum of five years    
of experience

To learn more about our auto damage photos only 
solution, contact:

P: 888.863.0001     E. sedgwick@sedgwick.com 
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