
Business income express service

These types of losses, like many reported from storms and less severe 

hurricanes, include:

• Civil authority actions

• Property damage

• Power outages

• Ingress/egress

BI express claims will be billed on a time and expense basis, with a fee 

cap based on the value of the time element claim.

• Fee cap: $1,500 for claims less than $25,000

• Fee cap: $2,500 for claims of $25,000 - $50,000

The BI express service is intended for low complexity claims that do 

not include manufacturing operations, partial operations, make-up 

sales, co-insurance, etc.

If a BI express loss ultimately exceeds $50,000, or if other unforeseen 

complexities arise, we will obtain client approval before converting 

the file to normal time and expense claim handling.

In such a case, a Sedgwick accountant will discuss the claim with the 

client to ensure a clear understanding of the issues involved. The 

client can then decide whether to proceed under a new claim-specific 

budget or not.

To submit a BI express claim, please send an email with “BI express” 

in the subject line to: fas@sedgwick.com. Include the file number 

and any documentation or instructions you may have. We will then 

contact you to obtain any additional information needed. You are also 

welcome to call Rob Fox at the number listed below.

To learn more about our business income express service, contact:

P.  866.470.5731 E .  fas@sedgwick.com

Our business income (BI) express service is designed to respond to high volume, low severity 
time element claims. We combine the experience of our forensic accountants with processes 
specifically set up to expedite the handling of claims. 

To learn more about our integrated and  
customized solutions, visit SEDGWICK .COM
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