
Care concierge:  
at your service

We’ll manage your requests for the following ancillary services:

• Audiology-hearing aids

• Custom power mobility

• Dental

• Diagnostic test scheduling (MRI / X-ray) 

• Durable medical equipment (DME)

• Functional capacity evaluations (FCE)

• Home healthcare

• Home and vehicle modification

• In-home physical therapy

• Medical equipment and supplies

• Orthotics and prosthetics

• Transportation to tests, follow-up appointments and rehab 

sessions, including:

• Ride share, plane, train, scheduled ALS, BLS, sedan and  

hotel accommodations

• Translation services available in 175 languages, areas include:

• Certified and legal, domestic and exotic

Secure the proper care for your employees – in one step, through 

one single point of contact. Submit your request for services, and 

we’ll take care of the rest: everything from scheduling a service to 

coordinating with the provider and employee to ensure the proper 

care is received.

The care your employees need
We schedule care promptly — within 48 hours, guaranteed, and 

same day or next day for urgent requests — which helps with the 

return to work process.

We’re all in
We’re committed to providing you, your organization and your 

employees with compassion and consistency in everything that 

we do.

Managing care and cost
We use negotiated rates from our vast network of more than 

40,000 providers, so you save in medical costs.

Our data-driven approach
We provide access to the data that matters most to you, so you 

can make informed, data-driven decisions. Through reports on 

utilization, cost and service delivery, you’ll have the information 

you need, when you need it.

About Careworks
At the heart of any organization are its people. When one of 

your employees is out of work for illness or injury, Careworks 

is there, ready to help them on their return to health, work 

and productivity. By providing the right care and coordination 

solutions — from clinical case management to networks and 

support — along with the best treatment and cost oversight,  

we’re driving better outcomes for your injured workers. And  

that means better outcomes for you.  

 

To learn more, visit CAREWORKS .COM

By providing superior quality ancillary support, we make it 
easy to carry out your employee’s treatment plan.
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