
 

 

F A Q  

Premium audit auditor and quality reviewer 
 

What is Sedgwick’s heavy equipment / inland marine / cargo program? 

The heavy equipment / inland marine / cargo program is a collaboration between a field inspector and desk adjuster to 

capture the critical details needed in the proper settlement of heavy equipment losses. As one of our specialists, you will 

provide professional field services to some of the world’s largest companies and play a critical role in determining a 

proper settlement. 

How do I get started? 

Step 1: Create your profile. Under the primary specialization section, select "Contents adjuster". 

Step 2: Click submit! A resource manager will contact you shortly to discuss program details. 

What is the pay scale for quality reviewers? 

You are paid as a 1099 contractor. The pay scale ranges based on the client. 

How far will I travel for assignments? 

Your territory is considered anywhere within a 60-mile radius of your home base. If you are willing to go outside 

of the 60-mile radius, we will compensate you for your mileage. You will also be compensated for meals and 

lodging if you do any overnight work. 

What is the onboarding process? 

You will be asked to consent to a standard employment background check (must have a valid driver’s 

license), sign required paperwork, and complete online training. 

When will I be eligible to receive assignments? 

Each step in the process must be complete before you are eligible to begin inspections: 

• Complete the onboarding process 

• Attend the online training 

• Download the web-based program and premium audit application provided during training. 

 

https://www.sedgwick.com/careers/independent-resources/


 

What equipment is needed? 

• Laptop 

• Fax or scanner 

• Access to high-speed internet 

Is there a cost to get started as a premium auditor or quality reviewer? 

No, if you already have the equipment necessary to complete assignments (see list above). 

How will I be notified that an audit needs to be completed? 

You will receive an email directly from Sedgwick notifying you of a nearby assignment through our web-based program 

and downloadable application on your computer. 

As a premium auditor or quality reviewer, will I still be eligible for other types of assignments? 

Yes, by creating your online profile in Sedgwick’s independent resource network, you will be considered for assignments 

based on client needs and your specific skill set. 

What do I do as a business owner/employer who wants to partner with Sedgwick as a company to do 

premium auditing or quality reviewing? 

Please email rcrecruiting@sedgwick.com with your contact information. 


