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Colleges and universities present unique claims handling challenges, requiring 

specialized adjusting and litigation management skills. Activities at these 

institutions can include running construction sites, performing dangerous 

scientific experiments, operating large residential facilities and hosting public 

gatherings. They often have a wider array of claim types and risk concerns 

than many businesses. Sedgwick’s experienced claims team can help.

Higher education  
claims solutions 

Our higher education team focuses on the specific claims 

management needs of colleges, universities, group captives 

and pools. We are able to:

• Structure programs to incorporate each client’s claims 

philosophy and financial objectives

• Continually monitor and tailor our services as our 

clients’ needs evolve

• Maintain consistent quality in everything we do

Dedicated claim units
Our designated account managers, administrators and 

adjusters work closely with our clients and provide a full 

range of claims management services. This approach 

allows our colleagues to become familiar with each client’s 

employees, operations and unique characteristics.

Field adjusting and investigation
Our account managers are able to draw from the largest 

roster of highly experienced claims adjusters in the country 

to conduct necessary on-site inspections and investigations.  

Our expert team manages all types of claims – small or 

large, simple or complex.

Litigation management
Sedgwick’s strategy emphasizes early recognition of issues 

and objectives, partnerships with counsel and clients, and 

cost-effective resolutions. We strategically design plans and 

case budgets to achieve results consistent with each client’s 

business interests.

Our claims adjusters provide in-depth expertise in the 

following exposures:

• First-party property          •   Subrogation

• Third-party property          •   Litigation management

• General liability                     •   Civil rights litigation

• Bodily injury           •   Theft/crime

• Auto liability and          •   Employment  

property damage               practices liability

To learn more about our higher education claims  

solutions, contact:

P. 800.479.9188    E. newassignment@sedgwick.com

To learn more about our integrated and  

customized solutions, visit S EDGWICK .COM


