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Ideal for elite, high net worth clients seeking accommodations during a home 
repair or after a storm, our temporary housing select services are designed to 
alleviate the stress that often comes with restoration while bringing the very 
best in quality and service.

Temporary housing select

Sedgwick’s temporary housing team has crafted a solution to give 

private clients both luxury surroundings and peace of mind as they 

await the restoration of their homes. Through concierge support, 

exclusive access to high-end properties and amenities, and an 

overall elevated experience, our temporary housing select  

options meet policyholder needs and exceed expectations. 

Our select services offer: 

• Luxury hotel and short-term home options

• Executive-level furniture, housewares and appliances

• Professional guided tours 

• A single point of contact for both the adjuster and the insured

• End-to-end support through the life of the claim

• 24/7 live, U.S.-based concierge 

An elevated experience 
With white-glove service that goes above and beyond the already-

high standards of our everyday temporary housing coordination, the 

select process is seamless for each homeowner. Within 15 minutes of 

receiving a claim, a team supervisor is assigned as the single point of 

contact. Following an introduction, they will assess immediate needs, 

find and secure the policyholder’s chosen accommodations, and 

remain on standby to address concerns and proactively communicate 

throughout the entire claims process. 
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Exclusive accommodations
Our select temporary housing services 

provide a variety of options, including 

exclusive access to multimillion-dollar 

vacation homes and premier hotels. In 

finding the right fit, our professional  

team can bring potential properties to  

life through guided virtual or in-person 

tours. If the policyholder prefers a  

more customized package, we can  

tailor something to their standards  

through a collection of unfurnished  

luxury properties and executive-level 

furniture, housewares and appliance  

package options. 

We are here to help 
The select process is backed by the full resources of our 

broader team – and not just from a temporary housing 

standpoint. Sedgwick specializes in catastrophic and 

complex losses, commercial and residential property 

and contents losses. We have a global network of claims 

managers and adjusters with extensive experience 

managing catastrophe claims, an on-demand workforce 

able to scale up and assist with field inspections and 

loss adjusting assignments when needed, and support 

services such as building consulting, repair solutions and 

temporary housing assistance. We mobilize our resources 

to quickly respond and help clients resolve claims and 

restore their infrastructure and livelihood. 

To learn more about our temporary housing select 

services, contact:

P.  800.548.5196 E .  TH-SedgwickSelect@sedgwick.com

23-258 | 03-28/4


