
Real-time data integration 
for unemployment and 
verification services  
As costly data breaches and cyber attacks continue, employers need reliable systems 

in place to help them avoid the risks of data exposure for their employees, customers 

and businesses. When it comes to unemployment claims, our data integration solution 

offers a unique strategy that can eliminate over 99% of the data exposure. 

The power of real time, on-demand  
data integration
Rather than using files with personally identifiable information (PII) on 

every employee for every pay cycle, we are able to leverage application 

programming interface (API) technology to pull data only for 

individuals with a claim or verification request – and only at the time 

it is needed. We do not store aggregate PII or employee demographic 

data on either platform and employer data is never co-mingled.

This real-time integration capability reduces data exposure and 

provides increased efficiency, speeding up the claims management 

process. Our ability to gather up-to-the-minute income data and 

separation records enables our specialists to quickly process the 

majority of claims resulting from lack of work and voluntary quit issues.

Key benefits
Our advanced solution for verifying employment and income data 

integrates with our unemployment compensation claims service 

for a unique and unmatched data acquisition process. Our platform 

offers several advantages for clients including:

•	 Maximum level of data efficiency through real-time integration 

•	 Unlimited earnings configurability virtually eliminates disputes and 

follow-up questions by providing the verifier with proper pay detail

•	 A reduction in state inquiries for current earnings for part-time 

employees

•	 Real-time option pinpoints compliance opportunities for employer 

termination processing 

•	 A user-friendly employee portal showing all uses of their data

•	 Verification of income only with release; permissible purpose is 

tracked and reported

•	 Leading-edge technology with unmatched configuration capabilities 

About Sedgwick 
Sedgwick is a leading global provider of technology-enabled risk, 

benefits and integrated business solutions. The company provides 

a broad range of resources tailored to our clients’ specific needs 

in casualty, property, marine, benefits and other lines. We take 

care of people and organizations by mitigating and reducing risks 

and losses, promoting health and productivity, protecting brand 

reputations, and containing costs that can impact the bottom line. 

We help people and businesses get back on their feet, back on the 

road, back to business as usual – and moving forward again.

To learn more about our employment and income data verification 

solution for unemployment claims, contact: 

P.  800.825.6755 	 E .  unemployment@sedgwick.com

To learn more about our integrated and customized 

solutions, visit S E D G W I C K . C O M
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